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Delivering a fast, reliable, and secure application 
experience is one of the most critical business 
functions today, but enterprise cloud architects and 
operations teams have limited observability and control 
across multi-cloud and hybrid-cloud environments. 

Trying to stitch these services together results in a 
haphazard security approach that uses multiple mid-
mile services and results in unnecessary complexity, 
poor performance, and security loopholes that 
ultimately slow cloud adoption at scale. The 
consequences of this complexity are draining 
productivity and budget—putting a major damper on 
business agility and an organization’s ability to quickly 
take advantage of opportunities as they arise. 

Prosimo Application eXperience Infrastructure (AXI) 
enables organizations to provide users with fast and 
secure experiences across all enterprise 
applications—and we do this quickly and cost 
effectively through a common multi-cloud 
infrastructure. In addition to unveiling this new 
approach to modernizing the infrastructure stack for 
any type of application (cloud native and/or legacy), 
Prosimo understands the importance of creating a new 
way to measure success: the Prosimo Service Level 
Agreement (SLA). Prosimo is focused on outcomes 
driven through SLAs and drives a per-application SLA 
that includes secure access and optimized connectivity 
while managing cost.

Executive Summary

Prosimo is 
focused on 
outcomes 
driven through 
SLAs and drives 
a per-
application SLA 
that includes 
secure access 
and optimized 
connectivity 
while managing 
cost.
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Resilience and Availability: Prosimo increases application and 
infrastructure availability, including up to 99.99 percent for 
applications. 

Application Performance: Prosimo delivers a 90 percent
improvement in page load times as a result of network path 
optimization and content caching across predictable transport 
(cloud) versus high-variance transport (the public Internet). 

Secure Access: Prosimo dramatically reduces application attack 
surfaces by 99 percent, making it much harder for unauthorized users 
to breach enterprise assets. 

Cloud Spend: Prosimo allows organizations to reduce cloud spend by 
at least 60 percent by providing cloud architects and operations 
teams with the insight and understanding they need into the cost of 
running an application before and after infrastructure changes. 

Cloud Provisioning: Prosimo reduces the time to deploy cloud 
services and onboard new applications by more than 90 percent 
through connectivity and infrastructure orchestration in multi-cloud. 

Key Findings from the Prosimo SLA

Six 9s availability for 
applications

Up to 90% faster 
deployment time 
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Prosimo SLA Benefits

99% reduction in 
application attack 

surface

60%+ savings in 
cloud spend

Up to 90% improvement 
in page load
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But the world is evolving. Modern applications are fragmented, 
highly distributed, and cloud native. They’re often spread across 
various cloud providers and on-premises infrastructures in a 
truly multi-cloud environment. At the same time, users are 
moving away from the corporate headquarters, and are instead 
accessing the tools and information they need from remote 
offices, customer sites, on the road, living rooms, and kitchen 
tables. In addition, the infrastructure they use to connect to 
enterprise applications is inconsistent, often not enterprise 
grade, and sometimes shared with other entities nearby that 
have completely different service-level requirements. Despite 
these changes, users expect the same experience they enjoyed 
in the office from wherever they log in.

Enterprise cloud architects and operations teams are under 
pressure to just “make it all work.” Unfortunately, they lack the 
tools to even accurately measure application experience, much 
less deliver consistent experiences in a multi-cloud world.

The Multi-Cloud Customer Journey

Without a doubt, application experience is the most critical IT function today. 
Without fast, reliable, and optimized application delivery and secure access to the 
tools and information they need, users cannot work productively without the 
expected application performance. They can’t easily communicate, collaborate, or 
engage with customers or partners. Business agility is entirely dependent on 
connecting employees to each other and the applications they use every day.

Without fast, 
reliable, and 
optimized 
application 
delivery and 
secure access to 
the tools and 
information they 
need, users 
cannot work 
productively 
without the 
expected 
application 
performance.
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One size doesn’t fit all when moving to the cloud. Organizations are 
typically at different stages in their cloud migration strategies —often 
within the same organization. A one-size-fits-all strategy for moving 
modern and legacy applications to the cloud is one reason that many 
cloud migrations slow down or fail.

Policy complexity slows cloud transformation. Cloud operations teams 
are required to combine a complex array of enterprise policies from on-
premises to cloud service providers and Security SaaS vendors in a 
seamless, frictionless manner—but it’s a tedious, manual process that 
prevents true operational agility.

Application experience varies widely. Users’ application experience is 
directly influenced by the network solutions between the user and the 
application. Network devices and services that do advanced protocol-
level and data-level processing and network optimization may interfere 
with client connectivity and impact application availability, performance, 
interoperability, and supportability.

Infrastructure needs are quickly changing. Infrastructure is no longer a 
static pipeline of appliances in the cloud. Instead, it’s extremely elastic, 
with each user-to-app and app-to-app combination unique. Merely 
turning some knobs fails to take into account the fast-changing, dynamic 
nature of infrastructure today.

Service level agreements need to take a bigger role. Service level 
agreements (SLAs) should be able to measure application performance in 
terms of page load time. In addition, they should reduce the attack 
surface, cut cloud costs, and meet any experience requirement across an 
array of personas.

Key Challenges
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Existing Approaches Are Poorly Suited 

In order to make everything work together, cloud architects must combine a 
range of services from different cloud providers to achieve desired application 
performance and security posture goals. This includes a VPN gateway, a cloud 
onramp, WAN gateways, a public content delivery network (CDN), application 
delivery controllers, load balancer appliances, web application firewalls (WAF), 
Zero Trust mid-mile solutions and service, as well as a slew of different 
management tools.

Additionally, each application has different performance and security 
requirements. Imagine the differences between a content-heavy web 
application versus an infrastructure-heavy VDI. Or the intricacies of a modern K8 
container application versus a data lake. Trying to stitch these services together 
results in a bolted-on security approach that uses multiple mid-mile services. 
The result is unnecessary complexity, poor performance, and security loopholes 
that ultimately slow cloud adoption at scale.

Simply moving security to the cloud doesn’t solve the problem. Consuming 
security solutions from a third-party cloud impacts performance, adds latency, 
breaks data sovereignty, and fragments the security stack. In fact, setting up 
and maintaining connectivity between cloud providers requires a highly 
manual, point-to-point deployment in each cloud—including monitoring and 
insights, Zero Trust application segmentation, application experience, network 
firewalling, and underlay routing/multi-cloud connectivity. This legacy approach 
was designed for data centers, but in the cloud, provisioning connectivity and 
troubleshooting issues are time-consuming and expensive.
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The Business Impact of “Making It Work”

Complexity is expensive, and you’d be hard-pressed to find a more complex, 
manual-laden IT function than stitching together hundreds of disparate cloud 
services to deliver consistent application experience to distributed users.

Operational Costs: Time is money, 
and cloud architects and operations 
teams are spending all their time 
manually combining cloud services 
when they could be focused on more 
strategic tasks.

Point Solutions: According to IDC, 
more than half of enterprises use 10+ 
network and application components 
to provision a new user group, while 
more than a third use 10+ monitoring 
tools.

Redundancy: Manually stitching 
together cloud services often results in 
multiple or competing services being 
served.

Cloud Spend: A lack of visibility into 
application performance in real time 
makes it easy to over-provision 
resources and hard to catch and 
correct accidental overspending.

Insights: Under the current system, 
cloud operations teams are required 
to distill insights gathered from 
multiple monitoring tools in an effort 
to gauge the health of the 
infrastructure.

Security: Inserting cloud security 
services between the user and the 
application is burdensome for both 
users (slows application performance) 
and operations teams (need to deploy 
agents across dynamic infrastructure).

Help Desk: Exasperated users 
complaining about slow performance 
and a lack of access to enterprise 
applications are a drain on help desk 
resources.

Loss of Productivity: IDC estimates 
that the cost per hour of a critical 
application failure is $500K to $1 
million, while the average annual 
application downtime cost for a 
Fortune 1000 company is $1.2 to $2.5 
billion. This doesn’t even take into 
account the productivity impact of 
available but poor experiences.
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The Prosimo SLA Value: A New Approach to Meet 
the Needs of Today’s Businesses

Prosimo Application eXperience Infrastructure (AXI) enables organizations to 
provide users with fast and secure experiences across all enterprise applications—
and we do this quickly and cost effectively through a common multi-cloud 
infrastructure. This allows our customers to accelerate cloud migration, enable 
work from anywhere, and drive business agility through modernization application 
delivery. 

But in order to deliver powerful application experiences anywhere and anytime, 
organizations need to be able to measure that experience in the proper context of 
their business objectives. This includes time to page load, a reduction in attacks, 
cloud spend savings, and faster deployment time for applications and users.

Analysis of Benefits  

Resilience and Availability 
Prosimo increases application and infrastructure availability, up to 99 percent to 
99.9999 percent for some applications. We do this by giving organizations a 
modern multi-cloud network infrastructure stack that is focused on user and 
application experience. Application owners can simply set a service level objective, 
and Prosimo automatically delivers a consistent experience regardless of the 
underlying infrastructure. Most importantly, traffic never leaves the administrative 
boundary, giving the organization full administrative control over a fully elastic 
multi-cloud environment.

How Prosimo Drives Value:

• Provides a modern multi-cloud network infrastructure stack made up of a 
three-lane expressway across geographies.

• Enables instant elasticity, a pay-as-you-go networking model, chargeback, 
infrastructure as code, and fast application experience for internal services.
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• Facilitates a move from Mean Time to Innocence (MTTI) mode to data-
driven decisions—enabling deep insights into user-to-app access that 
provide fast analysis of root causes; fast isolation to drive actions across 
network, cloud, app, and security stacks; data-driven recommendations for 
app performance, user ingress, and cost control; and a reduction in 
operational costs as a result of fewer tickets.

• Helps network architects keep up with DevOps through a vertically 
integrated approach aligned with business objectives.

Application Performance 
Prosimo delivers a 90 percent improvement in page load times as a result of 
network path optimization across predictable transport (cloud) versus high-
variance transport (the public Internet). We do this through the creation of a single 
operating model that extends across on-premises, multi-cloud, and hybrid-cloud 
environments. Our infrastructure-as-code approach leads to data-driven decision 
making enhanced by machine learning recommendations for transport path 
optimization. This enables a cost-efficient, cloud-scale, SaaS-like architecture for 
enterprise applications that enables direct-to-application connections.

How Prosimo Drives Value:

• Delivers an application infrastructure stack with a single, cloud-native 
operating model across multi-cloud and hybrid-cloud environments. This 
speeds rollout of apps and updates—including blue/green alerting and canary 
deployments, real-time autoscale capabilities based on usage, and integration 
with the modern application stack.

• Delivers a SaaS-like architecture for enterprise applications through geo-
performance and continuous Zero Trust access on a multi-cloud network 
infrastructure stack made up of a three-lane expressway (layer 3 + layer 4 + 
CDN + CSP Edge) across geographies.

• Modernizes application experience through machine learning powered by 
real-time data derived from a tightly integrated infrastructure stack across 
app-security-network-cloud.
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• Eliminates the 5 complex layers of delivering applications (monitoring and 
insights, Zero Trust app segmentation, application experience, network 
firewalling and underlay routing / multi-cloud connectivity) with a true cloud-
native platform that is able to use any cloud providers’ edge and region (100 
regions, 500 edge locations), and quickly adopt the latest CSP features with 
no learning curve or relentless configuration.

Secure Access 
Prosimo dramatically reduces attack surfaces by 99 percent, making it much 
harder for unauthorized users to breach enterprise systems. We do this by merging 
enterprise compliance and control with the scalability and economics of the cloud 
in a single security stack and operating model across on-premises, multi-cloud, 
and hybrid-cloud environments. Delivering infrastructure and security policy as 
code allows security teams to move as fast and in line as development, enabling a 
new level of business agility.

How Prosimo Drives Value:

• Merges enterprise compliance and control with the scalability and economics 
of the cloud—ensuring that data never leaves your administrative boundary. 
Your organization remains Internet accessible but not Internet exposed, and 
you don’t compromise performance for security.

• Delivers a data-driven security platform through dynamic machine learning–
led posture checks for users and applications, five gates of access control with 
geo-elasticity, and deep insights into user-to-application access.

• Enables a single, cloud-native operating model across multi-cloud and 
hybrid-cloud environments that leads to faster onboarding; multidimensional 
compliance across regions, devices, browsers, and users; and agility through 
infrastructure and security as code.

• Integrates a multidimensional security ecosystem powered by bidirectional 
threat intelligence and native first-party security with best-of-breed third-party 
security integrations.
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Cloud Spend
Prosimo allows organizations to reduce cloud spend by at least 60 percent by 
providing cloud architects and operations teams with the insight and 
understanding they need into the cost of running an application before and after 
infrastructure changes.

How Prosimo Drives Value:

• Provides better understanding of cloud spend and how it impacts application 
experience.

• Gives application teams insight into the cost of running an application before 
and after a change.

• Saves time and resources for the cloud operations team.

• Reduces the number of point solutions needed to manage cloud provisioning 
and monitoring.

Cloud Provisioning 
Prosimo reduces the time to deploy cloud services and onboard new user groups 
by more than 90 percent. We do this by consolidating operating models into a 
single management platform that provides visibility and control across on-
premises and cloud environments in a multi-cloud world. This also improves the 
rollout of new releases and patches for cloud services—ensuring that application 
teams can quickly deliver new functionality with minimal disruption.

How Prosimo Drives Value:

• Streamlines your operating model for the multi-cloud world through 
reduced platform management complexity and administration.

• Provides a single toolset across multi-cloud and hybrid-cloud environments, 
allowing administrators to focus their efforts on a single platform.

• Reduces maintenance time for software updates and patch management 
by embracing the microservices model, in which individual services are 
updated automatically by cloud service providers and infrastructure owners.



W H I T E  P A P E R

13The Prosimo SLA Value: A new approach to measuring Application eXperience Infrastructure (AXI)

• Combines the benefits of containerization and microservices with 
automation, monitoring, orchestration, and continuous integration and 
continuous delivery (CICD).

Organizations That Will Benefit the Most from 
the Prosimo SLA

Enterprises with a globally distributed workforce. These enterprises typically 
incur large cloud spend with a single public cloud provider—whether it is Amazon, 
Microsoft, or Google—and are early in their multi-cloud journey. They may be 
having application experience issues or problems with underlying network 
infrastructures that power their applications in the public cloud.

Enterprises that are further along in their multi-cloud journey that have large 
cloud spend with multiple service providers. These organizations may be having 
application experience issues or problems with underlying network infrastructures 
that power their applications in the public cloud.

Enterprises that are the furthest along in their multi-cloud journey and are 
running microservices-based applications on public clouds in different clouds or 
cloud regions. These organizations may be having application experience issues or 
problems with underlying network infrastructures that power their applications in 
the public cloud.
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Conclusion

The Prosimo SLA value is business agility in a 
multi-cloud world. We empower organizations 
with a single, cloud-native infrastructure stack that 
cloud architects and operations teams can use to 
automatically deliver fast, reliable, and secure 
application experience— regardless of the 
underlying infrastructure. No more turning knobs. 
No more hodgepodge of monitoring tools. No 
more overprovisioning of resources. No more 
bloated cloud spend. No more overwhelmed help 
desk. No more frustrated users. Prosimo AXI gives 
organizations the visibility, insights, and control 
they need to map application experience to 
business objectives—enabling business agility in a 
multi-cloud world.

Deliver Application Experience Across Multi-Cloud.
The Right Way.

Contact optimize@prosimo.io today to learn more.

Prosimo Confidential 2021 14

© 2021 Prosimo. All rights reserved. Prosimo and the Prosimo logo are trademarks of Prosimo in the 
United States and/or other countries. Prosimo reserves the right to change, modify, transfer, or 
otherwise revise this publication without notice.

twitter.com/Prosimo_io www.linkedin.com/company/prosimo-io 

Prosimo AXI 
gives 
organizations 
the visibility, 
insights, and 
control they 
need to map 
application 
experience to 
business 
objectives—
enabling 
business agility 
in a multi-cloud 
world.


